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Our company’s heritage dates back more 
than 60 years, and as a global manufacturer 
of high performance building products, 
ARDEX has remained at the forefront of  
the UK flooring industry.

ABOUT ARDEX

32

CONTENTS THIS ISSUE

Your Case Studies Competition Winners

The Flooring Show 2017 
Harrogate

THE 
BEST OF 
SOCIAL 
MEDIA

8-9

14
PERSONALISED 

TOOL BAG

WINNERS

Smoothing Compound 
of the Year Award

ZERO 
WASTE

READY MIXED AND 
RESEALABLE

64-5

10-11

Unlike traditional heavy duty adhesives, 
ARDEX AF 2575 is ready mixed and resealable, 
which means there’s no wastage.

Simply spread the required amount of adhesive, replace the 
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Moisture Controlled
“The size of the project was approximately 50m² and covered the 
kitchen, sunroom, dining room, hallway and toilet.” 

“I found out there was an extension to the rear that was not 
completely dry, so I recommended a moisture vapour suppressant 
to ensure we could complete the project on time.” 

ARDEX MVS 95 is designed for suppressing residual construction 
moisture, speeding up the installation of the floorcovering by 
allowing the early laying of an ARDEX Levelling and Smoothing 
Compound, and the subsequently applied floorcovering.  Suitable 
for moisture readings up to 95% RH, it’s ready to smooth and 
level after just 2 hours, and doesn’t require priming.

Go With The Flow
To smooth and level the floor, Shane used ARDEX K 39.  
Walkable in 2 hours, ARDEX K 39 has a market leading, 
extended working time of up to 40 minutes, and its outstanding 
flow ensures the best possible finish; perfect for LVT.

Fibre Reinforced
Shane used ARDEX AF 175 to fit the LVT.  ARDEX AF 175 is 
fibre reinforced to minimise lateral movement and adhesive 
squeeze during installation.  It has the added benefit of being 
walkable in just 2 hours, which means that the customer can get 
on with their daily life.

About Me
Shane has been in the trade for over 15 years, originally working 
for his father, before moving to another business in Canterbury.  
After 6 years Shane decided to start up his own business in 
February of this year, and it’s going from strength to strength, 
with a new shop on the horizon.

Now an NICF Master Fitter, who has also completed the 
Quickstep Master Installer and Floor Skills LVT course, Shane 
believes that he wouldn’t be where he is today without the 
knowledge his father passed onto him.

“I love challenging jobs, and seeing the smile on the face of the 
customer when the job’s competed.”

A Popular Choice
“On this particular job the client was open to ideas, so we 
discussed a number of different floorcovering options.  I also 
presented examples of my previous work, before we decided on 
Luxury Vinyl Tiles.”

LVT is the fastest growing floorcovering in the UK, and the 
correct subfloor preparation is key to providing a perfect floor.

Shane Moore, from Flooring Solutions in Kent, talks 
about his life as a professional floor layer, and explains 
why he used a full ARDEX system on a recent job.

“I’m always looking to raise 
my own standards, and be 

the best at what I do.”

Both Shane and the client were delighted with 
the finish, and if you’d like to share your story 
with us, explaining how ARDEX helped you to 
create the perfect floor, please get in touch:

info@ardex.co.uk
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In issue 5 of ‘For the Perfect Floor’, we gave you the chance to win 1 of 6 places on a 
FITA LVT Installation course.

LOOKING TO 
ADVANCE YOUR 
SKILLS AND 
KNOWLEDGE? 

The attendees learned how to install LVT with the help 
of ARDEX products, including our new range of Flooring 
Adhesives, and the feedback was very positive.

The lucky winners were Glenn Harding, Alex 
Bowles, David Merrilees, Phil Wilkinson, Sam Willis 
and Chris Desborough.

FITA COMPETITION 
WINNERS

FITA, the Flooring Industry Training 
Association, has courses to suit not only 
real beginners just getting started in the 
industry, but upskilling courses aimed 
towards seasoned professionals too!

Daniel has worked in the building industry for over 20 years, with 
international experience of ceramic, refractory, roofing, polymer, cement, 
aggregate, ready mix and concrete products. He has worked on diverse 
projects including the widening of the M25, radiation shielding for North 
Middlesex Hospital and containment units for the Pirbright Institute of 
Animal Health. Prior to joining ARDEX in 2016, Daniel spent 4 years 
working in Canada for a large construction material supplier, where he was 
responsible for R&D and Quality Control. During his time in Canada he sat 
on the technical committee for CSA A23 (Canadian concrete standard) and 
was a guest lecturer at universities for engineering undergraduates.

Meet the Team
  Daniel Clayton: Technical Services Manager

The ARDEX Technical Services Department is on hand to offer technical advice and 
guidance, to help you achieve a perfect installation every time.

Telephone: 01440 714939 
Email: technical_services@ardex.co.uk

ARDEX offer a range of demonstrations and seminars that can be tailored 
to your specific needs. Courses can either be taken at the ARDEX Training 
Academy in Haverhill, Suffolk, or at an alternative location of your choice.

Training is carried out by our team of technical experts who have both extensive knowledge and practical 
experience of the flooring industry. This allows our courses to remain accurate and up-to-date, covering 
the latest information, technological advances and industry regulations.

To register your interest in one of our courses please contact the 
ARDEX Customer Services Team on 01440 714939
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LooseLay Longboard features 12 contemporary wood 
designs, each inspired by authentic European, American 
and Australian woods including pine, walnut and spotted 
gum, to name but a few.

Enhancing its already established Karndean LooseLay 
range, LooseLay Longboard introduces a 1500mm x 
250mm format with a 0.55mm wear layer and 4.5mm 
thickness. 

“Being 40 per cent larger than our existing Karndean 
LooseLay wood design, our new plank format will be 
extremely popular with independent retailers looking 
to offer the flexibility and convenience of our loose lay 
vinyl designs, but in an extra-long design for quicker 
installation in large residential and commercial spaces, 
explained Scott Cochrane, UK Sales Director of 
Karndean Designflooring.

He said: “Likewise, our new woods offer a wide array of 
sophisticated colourways, intricate design features and 
authentic finishes to complement emerging trends in 
interior design.

Popular for its premium designs and quick-fit approach, 

Karndean LooseLay is an innovative format of luxury 
vinyl flooring boasting enhanced acoustic properties and 
excellent environmental credentials. Its popular friction 
grip backing and increased dimensional stability secures 
the floor firmly in place, and it can be installed over most 
hard and flat floors as long as they’re clean, dry and 
dust-free.

LooseLay Longboard’s extra-long plank means it’s quick 
and easy to fit, allowing reduced downtime and upheaval 
for homeowners or commercial customers working to 
demanding time scales.

He added: “Our designers continue to enhance 
techniques to ensure each design not only replicates the 
realistic beauty and individuality of its original source, 
but also remains easy to clean and practical to meet the 
demands of busy lifestyles.”

Available to order now, LooseLay Longboard by 
Karndean Designflooring offers a lifetime residential 
guarantee and 15-year commercial guarantee.

THE BEST OF 
SOCIAL MEDIA
The ARDEX Facebook and Twitter pages are a great 
way to keep up to date with the latest news from 
ARDEX. Remember to include @ARDEXUKFlooring in 
any of your posts, and we’ll always try to retweet any 
projects you share which include ARDEX products.

If you’re not already doing so, please like our Facebook 
page, ARDEX UK, or follow @ARDEXUKFlooring on 
Twitter.

Here are some of the recent posts we’ve shared with 
over 4,000 followers.
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Moisture Controlled

Join us on stand M17 for advice on 
measuring the relative humidity of 
a floor, and find out how you can 
get moisture under control using an 
ARDEX DPM or Moisture Vapour 
Suppressant.

Select your Levelling 
and Smoothing 
Compound

The ARDEX range of Levelling and 
Smoothing Compounds is perfect for 
ensuring the smooth surface essential 
for installing today’s modern, thin 
floorcoverings. Find out how you 
can benefit from the market leading 
working time of ARDEX K 39, or the 
versatility of ARDITEX NA.
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ARDEX have the perfect subfloor preparation 
system, designed to help you create the 
perfect floor for your customers.

ARDEX will be exhibiting at this year’s Flooring Show, and 
here’s a small glimpse of what you can expect if you’re making 
the trip to Harrogate in September.

VISIT 
US ON 
STAND 
M17

THE FLOORING SHOW 2017

The Ideal System for 
the Installation of LVT

ZERO 
WASTE

READY MIXED AND 
RESEALABLE

Install your Floorcovering

The ARDEX range of high performance flooring adhesives is designed to install 
today’s floorcoverings.  We’ll be demonstrating our fibre reinforced LVT adhesive, 
and offering advice on installing LVT in areas of high solar gain, such as 
conservatories.

Meet the team

Members of the ARDEX Technical, Sales 
and Marketing teams will be available 
to answer any questions you may have, 
from general application advice, to 
specific project questions or product 
information.

We hope you can 
join us in September, 
and look forward to 
meeting you.

WINAN ARDEX 
FLOORLAYERS 
TOOL BAG

We’ll also be giving 
you the chance to 

pick up free product 
samples, t-shirts and 

thermal mugs.

THE JANSER 
FLOOR LAYERS 

TOOL BAG INCLUDES:

• 15 EXTERIOR POCKETS
• TAPE MEASURE HOLDER

• 22 INTERIOR POCKETS/HOLDERS
• LONG ENOUGH TO ACCOMODATE 

A KNEE KICKER
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• �Can be used with confidence over old 
adhesive residues, including bitumen

�• �Excellent adhesion without priming to 
almost all substrates, even ceramic tiles

• �Unaffected by moisture, can be used 
under an ARDEX Damp Proof Membrane 
and direct to damp concrete

ARDITEX NA
NO ALTERNATIVE

the original yellow bag®

Ultra Rapid Setting 
Subfloor Levelling and 
Smoothing Compound

In 2006 ARDEX launched the next generation of 
Smoothing Compounds, ARDITEX NA, which, like 
its predecessor, reduces the need for extensive 
preparation and priming, saving the professional 
flooring contractor both time and money, as well as 
offering a number of unique application benefits.

ARDITEX NA has the ability to adhere to 
problematic subfloors, including rough and poor 
concrete surfaces, old adhesive residues, flooring 
grade asphalt and remnants of black ATA, all 
without priming. 

Unaffected by moisture, ARDITEX NA can be 
applied below an ARDEX Damp Proof Membrane, 
direct to damp concrete, as a pre-smoothing layer 

that maximises the coverage and application 
properties of the ARDEX DPM.

With a long history that includes thousands of 
successful installations, from small domestic 
refurbishments, to the largest tower in the world, 
The Burj Khalifi in Dubai, contractors have been 
levelling subfloors with ARDITEX NA for years, 
under the most demanding site conditions.

Renowned versatility, advanced site tolerance and 
a reduction in preparation machinery hire, lost 
time and expensive call backs as a result of failures 
that can be associated with working in sensitive 
locations, all help to ensure that with ARDITEX NA, 
there really is no alternative. 

SMOOTHING COMPOUND 
OF THE YEAR AWARD
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In the 1970s ARDEX launched the original ARDITEX, and for over 40 years 
the ARDITEX range of High Performance Smoothing Compounds has offered 
the professional flooring contractor unique application and performance 
benefits to help minimise installation risk.



ARDEX FLOOR LAYERS 
TOOL BAG 
WINNERS
#ARDEXTOOL
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Thanks to everyone who entered our competition to 
win a personalised Janser Floor Layers Tool bag. We 
were inundated with entries, but could only pick 5 winners. 
Congratulations if you were one of them.
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HAVE YOU GOT 
YOUR ESSENTIALS? 

The Original and 
Market Leading 
Fast Track Repair 
Products 



For more information on ARDEX products please 
speak to your local flooring distributor, or ARDEX 
Area Sales Manager.

KEY CONTACTS

•� MORRIS PATE SCOTLAND
07860 528824

• �JOHN GLEDHILL CLEVELAND, DURHAM,  
CUMBRIA, TYNE & WEAR, NORTHUMBERLAND

07860 528827

• �KEVIN GALE YORKSHIRE, HUMBERSIDE,  
NORTH LINCOLNSHIRE

07860 528829

• �DAVID CLAY CHESHIRE, MERSEYSIDE,  
GREATER MANCHESTER, LANCASHIRE, CLWYD, GWYNEDD

07860 528825

• �JONATHAN ARDLEY BUCKINGHAMSHIRE, CAMBRIDGESHIRE, 
NORFOLK, SUFFOLK, BEDFORDSHIRE, NORTHAMPTONSHIRE

07977 412477

• �RICKY McNAMARA NOTTINGHAMSHIRE, DERBYSHIRE, 
STAFFORDSHIRE, SHROPSHIRE, HEREFORDSHIRE, WORCESTERSHIRE, 
WARWICKSHIRE, LEICESTERSHIRE, WEST MIDLANDS, POWYS

07966 646232

• �JOHN OLIVER ESSEX, HERTFORDSHIRE, MIDDLESEX,  
NORTH EAST LONDON

07860 440725

• GLEN SELL KENT, SUSSEX, SOUTH EAST LONDON
07966 646233

• �DAVID PETLEY WEST BERKSHIRE, MIDDLESEX, SURREY, 
HAMPSHIRE, DORSET, SOUTH WEST LONDON, CHANNEL ISLANDS

07836 258087

• �RICHARD MARDEN OXFORDSHIRE, EAST BERKSHIRE, 
GLOUCESTERSHIRE, AVON, CORNWALL, DEVON, SOMERSET, 
WILTSHIRE, GWENT, GLAMORGAN, DYFED

07860 528823

Follow us on Twitter  
@ARDEXUKFlooring

Like us on Facebook 
ARDEX UK

ARDEX UK Limited

Tel: 01440 714939 Email: info@ardex.co.uk           ARDEX online: www.ardex.co.uk  
Homefield Road  Haverhill  Suffolk  CB9 8QP  United Kingdom

ARDEX CONTRACT MANAGERS

STEVE DAVIES
07817 470074

MARTYN BELL
07866 913608

DANIEL FAIRHURST
07815 525123

Technical Advice: technical_admin@ardex.co.uk

Customer Services: 01440 714939
Sales Office: 01440 714939

For the latest information on all ARDEX products including technical 
data sheets, health and safety data sheets and product coverage 
calculators, please visit the ARDEX website at www.ardex.co.uk


