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ARDEX TECHNICAL SUPPORTARDEX TECHNICAL SUPPORT
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TECHNICAL ADVICE
We’re on hand to offer advice and product recommendations, in line with British Standards codes of practice, via 
telephone, email, video call and our social media channels.  

SITE SUPPORT
Our highly experienced Technical Service team are available to attend your site, offering site assessments, advice 
and guidance on the best use of our products and systems for your project. 

MOISTURE TESTS
Many problems which occur on site are the result of moisture in the subfloor, so it’s essential that the final 
floorcovering is protected from the passage of moisture from below. Our team can perform on-site Hygrometer tests, 
explain the results and recommend the best moisture control system for your installation.

We’re also on hand to perform additional site tests such as the BRE Screed Test, which is designed to measure the 
soundness of a sand/cement floor screed.

SPECIFICATION WRITING
We work closely with architects, specifiers, contractors and floorcovering manufacturers to ensure the most suitable 
specification for your project. When specifying ARDEX you can rely on our expert team for on-going support at every 
stage of your project, including a rapid response to specification writing.

TRAINING
ARDEX offer a range of courses at our purpose built Academies in Suffolk and Stoke-on-Trent.  Alternatively we can 
tailor training to meet your specific needs and deliver it at a location of your choice.

ARDEX don’t just manufacture High Performance Building products, we recognise the 
importance of providing gold standard technical advice and support. We understand 
your needs differ from project to project, and can often require on-site support, which 
is why we offer a more mobile, local technical support network.
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To view our latest  
courses or to book  

your place visit 

www.ardex.co.uk/ 
training



ARDEX TRAININGARDEX TRAINING
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EXPAND YOUR SKILL SET 
AT THE ARDEXacademy

Steve Davies
07817 470074

National Training Manager

Daniel Fairhurst
07815 525123

Martyn Bell
07866 913608

Vince Ruffini
07736638536

Ian Lawton
07815 525123

Contract Managers

Meet the team

NEW 
BOOK YOUR 

COURSE ONLINE

VISIT: 
WWW.ARDEX.CO.UK/ 

TRAINING

www.ardex.co.uk/training

Choose the right course for you!
For the perfect floor you need the perfect subfloor. Our subfloor preparation courses are a mix of theory and practical hands on exercises, 
covering everything from moisture testing through to selecting the correct floorcovering adhesive.

For a detailed breakdown of what each course covers, or to book your place online, please visit

ARDEX offer a range of flooring training and tiling courses at our purpose-built Academies 
in Suffolk and Stoke-on-Trent. Training is carried out by our team of technical experts, who 
have extensive knowledge and practical experience of the flooring and tiling industries 
which allows our courses to remain accurate and up to date, covering the latest information, 
technological advances and industry regulations.

ARDEX Flooring Installation Courses: 

• Subfloor Preparation 

• Subfloor Preparation & LVT Installation 

• Intermediate Subfloor Preparation 

•  Subfloor Preparation & Introduction into Installing Safety Flooring in a Wet Room

•  Identification and Preparation of an Anhydrite/Calcium Sulphate Screed

FOR FURTHER INFORMATION ON COURSE CONTENT AND TO ACCESS OUR ONLINE BOOKING SYSTEM 
PLEASE VISIT WWW.ARDEX.CO.UK/TRAINING



“ARDITEX NA 
is my ‘go to’ 

product.’ 

“ARDITEX NA gives me 
and my team confidence, 
it’s fool proof.”

ADS?ARDITEX NA

8 11

Covers virtually everything...

...without the need for priming

ARDITEX NA 
THE ORIGINAL YELLOW BAG®

“ARDITEX 
NA is a worry 
free product! 
Simple!”

With over 15 years in the trade, Shane Moore of Flooring Solutions is 
a member of the NICF council and a qualified NICF Master Fitter and 
Quickstep Master Installer.  He aims to offer the best installations to 
his customers which is why ARDITEX NA remains his go to levelling 
compound, a product he first used as an apprentice.



APPLICATION V IDEOAPPLICATION V IDEO

ARDEX
READY MIXED 
HEAVY DUTY ADHESIVE

AIRING TIME:

5-20 minutes
APPLICATION: WORKING TIME:

Up to 35 minutes

OPEN TIME: Up to 40 minutes

*Times dependent 
on the absorbency of 
the subfloor and site 
conditions.

ARDEX AF 2575 INSTALLATION SCHEDULE

AIRING TIME
The time the adhesive must be 
left open before applying the 
floorcovering.

WORKING TIME
The time in which the adhesive 
can receive the floorcovering, after 
the initial airing time.

OPEN TIME
The combination of airing and 
working time.

LEGEND

Discover more online at: ardex.co.uk

Unlike traditional heavy duty 
adhesives, ARDEX AF 2575 is ready 
mixed and resealable, which means 
there’s no wastage.

Simply spread the required amount of 
adhesive, replace the foil, and reseal 
the lid ready for your next job.
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n   Zero waste, ready mixed and 
resealable

n   Ideal for installing safety 
flooring in a wet room 

n   High temperature resistance, 
for use with underfloor heating 
and in areas of direct sunlight

n   Moisture and water resistant 
– can be used internally and 
externally 

n   Very low emissions

n   Solvent free

n   Covers up to 23m2
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APPLICATION VIDEO 
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Specialist safety 
floors for wet  
environments
Our floors for shoes and bare feet, 
Altro Aquarius™ and Altro Pisces™, 
offer a one in a million risk of a slip 
with shampoo, conditioner, shower gel 
and talcum powder. 

Designed for possibilities. 
Made for people.

10
year

product guarantee

Order now from your local distributor 

 altro.co.uk      @askAltro

Pendulum test

PTV
≥36

Pendulum test

PTV
≥40

Pendulum test

PTV
≥45

Pendulum test

PTV
≥50

Pendulum test

PTV
≥55
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MOISTURE CONTROLLED

ARDEX DPM 1 C
One Coat Surface Damp Proof Membrane 
•  Protects the final floorcovering from ground bearing 

and residual construction moisture

• Suitable for the highest levels of moisture (up to 98% RH)

• Adheres well to wet concrete, even at lower temperatures

98%
RH

SUITABLE FOR USE UP TO



BEST OF SOCIAL MEDIA

The ARDEX Facebook, Twitter and LinkedIn pages are a great way to keep up to 
date with the latest news from ARDEX. Remember to include @ARDEXUKFlooring 
in any of your posts, and we’ll always try to retweet any projects you share which 

include ARDEX products.

If you’re not already doing so, please like our Facebook page, ARDEX UK, 
follow @ARDEXUKFlooring on Twitter, and ARDEX UK on LinkedIn. 

Here are some of the posts we have recently shared.

The best of
Social Media
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For more information on ARDEX products please 
speak to your local flooring distributor, or ARDEX 
Area Sales Manager.

KEY CONTACTS

•  MORRIS PATE SCOTLAND
07860 528824

•  JOHN GLEDHILL CLEVELAND, DURHAM,  
CUMBRIA, TYNE & WEAR, NORTHUMBERLAND

07860 528827

•  KEVIN GALE YORKSHIRE, HUMBERSIDE, NORTH LINCOLNSHIRE, 
NOTTINGHAMSHIRE, DERBYSHIRE

07860 528829

•  DAVID CLAY CHESHIRE, MERSEYSIDE,  
GREATER MANCHESTER, LANCASHIRE, CLWYD, GWYNEDD

07860 528825

•  JONATHAN ARDLEY BUCKINGHAMSHIRE, CAMBRIDGESHIRE, 
NORFOLK, SUFFOLK, BEDFORDSHIRE, NORTHAMPTONSHIRE

07977 412477

•  GARY WHEELER STAFFORDSHIRE, SHROPSHIRE, 
HEREFORDSHIRE, WORCESTERSHIRE, WARWICKSHIRE, 
LEICESTERSHIRE, WEST MIDLANDS, POWYS

07860 582793

•  JOHN OLIVER ESSEX, HERTFORDSHIRE, MIDDLESEX,  
NORTH EAST LONDON

07860 440725

• DARREN WILCOCK KENT, SUSSEX, SOUTH EAST LONDON
07525 591484

•  MARTYN BELL WEST BERKSHIRE, MIDDLESEX, SURREY, 
HAMPSHIRE, DORSET, SOUTH WEST LONDON, CHANNEL ISLANDS

07866 913608

•  RICHARD MARDEN OXFORDSHIRE, EAST BERKSHIRE, 
GLOUCESTERSHIRE, AVON, CORNWALL, DEVON, SOMERSET, 
WILTSHIRE, GWENT, GLAMORGAN, DYFED

07860 528823

ARDEX CONTRACT MANAGERS 

STEVE DAVIES 
07817 470074  

DANIEL FAIRHURST 
07815 525123 

IAN LAWTON
07850 356734

VINCE RUFFINI
07736 638536

Customer Service & Sales Office: 01440 714939

For the latest information on all ARDEX products including technical 
data sheets, health and safety data sheets and product coverage 
calculators, please visit the ARDEX website at www.ardex.co.uk

Follow us on Twitter  
@ARDEXUKFlooring

Like us on Facebook 
ARDEX UK01440 714939        info@ardex.co.uk        www.ardex.co.uk


